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RE Official Information Act request WCDHB 9335 
 
I refer to your email dated 12 August 2019 requesting the following information under the Official Information Act 
from West Coast DHB.  
 

 Any reports and minutes from the food item discussed in committee please? (West Coast DHB Board 
Meeting 9/8/2019) 
 

The information contained in the Public Excluded paper presented to the West Coast DHB Board on 9 August 
2019 is still withheld under Section 9(2)(j) of the Official Information Act, however I understand that you have 
now received a copy of the attached media statement (Appendix 1) resulting from these discussions. 
 

 Also reports of any food complaints in the past year regarding Grey Base. 
 

There are no recorded complaints in the database relating to the food served at Grey Base Hospital over the past 
year.   
 
(There was a recent post on the West Coast DHB community Facebook page relating to food quality. The Clinical 
Nurse Manager of the unit concerned undertook to meet with the family who made the comments, and liaised 
with the food service provider to allay any fears around the quantity, quality and texture of food provided to their 
loved one. The matter is now resolved) 
 
I trust that this satisfies your interest in this matter. 
 
Please note that this response, or an edited version of this response, may be published on the West Coast DHB 
website after your receipt of this response.  
 
Yours sincerely 
 

 
Carolyn Gullery 
Executive Director 
Planning, Funding & Decision Support 

9(2)(a)



 

 

MEDIA RELEASE 
2 September 2019 
For immediate release   
 

WEST COAST DHB BRINGING ITS FOOD SERVICES IN-HOUSE FROM 1 OCTOBER 
2019 
  
West Coast DHB has announced that it is taking over management of all its food services 
from 1 October 2019.  
  
The current provider, Spotless Services, will not be retained when its contract expires on 30 
September, however the DHB is offering ongoing employment to all current food services 
staff. Food services operates in Grey Base Hospital, Reefton Health Centre and Buller 
Health and covers patient meals, Meals on Wheels, the café at Grey Hospital and staff 
meals. 
  
The move follows the same step taken by Canterbury DHB in 2017 to bring its food services 
under the DHB’s management rather than an external provider. The service took on a new 
name and branding, Wellfood, and the services on the Coast will use the same branding. 
The operation of food services on the West Coast under the current contract has been 
overseen by a joint Canterbury and West Coast team for more than seven years, and this 
set up will continue. The same team also oversee the Wellfood service in Canterbury 
  
The DHB’s food service enjoys high levels of customer satisfaction and the same quality of 
food and service will continue, with plans over time to enhance the range of healthy choices 
and locally sourced produce. The DHB will continue to use similar food production methods.   
  
The only visible change to the public will be the logo on the food service staff uniforms, 
which will change from Spotless to Wellfood. 
  
West Coast DHB has let all 30 food service workers and their managers currently employed 
by Spotless Services know that it is seeking to employ them from 1 October. Both West 
Coast DHB and Spotless are committed to the wellbeing of the employees affected by this 
decision and have engaged with Etu, the food services union, to ensure that the staff are 
kept well informed and that they understand what the transition means for them individually.  
  
The food service workers’ new contracts with West Coast DHB will contain the same terms 
and conditions as their current contracts, and they will enjoy additional benefits as West 
Coast DHB employees.  
  
West Coast DHB’s Acting Chief Executive Mary Gordon says, “I would like to acknowledge 
the 11 years’ service and valued relationship we’ve had with Spotless who took over the 
contract back in 2008. 
  
“Between now and 1 October there’s a lot of behind the scenes details to work through and 
we will continue to work cooperatively with Spotless Services, their staff, and union to ensure 
a smooth transition.”  
  
ENDS 
 
For more information contact: 
Canterbury and West Coast DHBs Media Advisor 
027 567 5343 
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