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RE Official Information Act request WCDHB 9375 
 
I refer to your email, dated 31 October 2019, to the Ministry of Health which they subsequently partially 
transferred to us on 22 November 2019 requesting the following information under the Official Information Act 
from West Coast DHB. Specifically: 
  

1. The number of people who presented to a hospital emergency department with dental issues in 2014, 
2015,2016,2017,2018 and 2019.  Please itemise per year, and, where possible, per hospital. 

 
The number of recorded presentations at Grey Base Hospital Emergency Department for dental issues and 
related matters (inclusive of dental trauma and injury during accidents) during the financial periods 1 July to 30 
June, between 2014 and 2019 were as follows: 

 2014/15  - 71 

 2015/16  - 86 

 2016/17  - 107 

 2017/18  - 99 

 2018/19  - 87 
 

2. What is the standard procedure when someone presents to the emergency department with a dental 
problem?  Please explain standard procedure for cases where treatment is refused, and where treatment is 
administered. 

 
Dental cases are treated according to the nature of the accident or injury and severity of the case at the time of 
presentation to the Emergency Department.  Presentations involving maxillofacial trauma and injury may be 
transferred to Christchurch Hospital if needed.  For more minor presentations, once immediate care has been 
provided, patients are advised to consult a dentist at their earliest convenience. 
 
I trust that this satisfies your interest in this matter. 
 
Please note that this response, or an edited version of this response, may be published on the West Coast DHB 
website after your receipt of this response.  
 
Yours sincerely 
 

 
 
Carolyn Gullery 
Executive Director 
Planning, Funding & Decision Support 
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