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RE Official information request WCDHB 9404 
 
We refer to your email dated 2 March 2020 requesting the following information under the Official 
Information Act from West Coast DHB regarding gender bias in the health system. I note your request was 
clarified on 3 March 2020: Specifically:  
    
1. The total number of patients who have waited longer than six hours in the emergency 

department (ED) each month for the last five years (Jan 2015 - Dec 2019), with a breakdown by 
gender, ethnicity and age. 

 
Please see Appendix 1 attached with a summary of this data for Grey Base Hospital each year 2015 to 
2019.  Please note, the reporting data that we have available is split by financial year period rather than 
calendar year. 
 
2. The total number of people prescribed painkillers after presenting to ED each month for the last 

five years (Jan 2015 -Dec 2019), with a breakdown by gender, ethnicity and age.  
 
We do not hold this information outside individual records held in hard-copy in patient case note files, 
of which there are some 58,202 individual attendance events at ED at Grey Base Hospital over the five 
year period you are seeking.  We therefore decline to answer this question pursuant to section 18(f) of 
the Official Information Act, i.e. …. the information requested cannot be made available without 
substantial collation or research.  
 
3. The shortest, average and longest wait time for a patient to be referred from the emergency 

department to the gynaecology department each month for the last five years. (Jan 2015 – Dec 
2019).  

4. The shortest, average and longest wait time for a patient to be referred from the emergency 
department to the cardiology department each month for the last five years. (Jan 2015- Dec 
2019). 

5. The shortest, average and longest wait time for a patient to be referred from the emergency 
department to the urology department each month for the last five years (Jan 2015- Dec 2019).  

 
In respect of Questions 3 to 5 above, please see Appendix 2 attached with a summary of the data for 
occurrences of such referrals to these three specialist departments for the period 1 January 2015 to 31 
December 2019. 
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6. The number of declined referrals from the emergency department to one of the hospital services, 
each month for the last five years (Jan 2015 to Dec 2019), with a break down by gender, ethnicity 
and age. 

 
No referrals are declined from the Emergency Department to another hospital service. A patient may 
not be admitted but they will always be seen. 
 
7. The total number of complaints received by the DHB relating a referral to a mental health service  

each month for the last five years (Jan 2015 - Dec 2019) with a breakdown by gender, ethnicity 
and age. Also, with one sentence to explain what each complaint is about.  

 
There have been just two such formal complaints received in the past five year period from 1 January 
2015 to 31 December 2019.  Given the very low number of cases involved in this period, we decline to 
provide additional information relating to age, gender, ethnicity, specific month and description of the 
complaint as this could make cases individually identifiable within our local communities under Section 
9(2)(a) of the Official Information Act, i.e.: “… to protect the privacy of natural persons, including that of 
deceased natural persons.” 

 
8. The total number of complaints received by the DHB relating undiagnosed symptoms or 

misdiagnosed conditions each month last year (Jan 2015 – Dec 2019), with a breakdown by 
gender, ethnicity and age. Also, with one sentence to explain what each complaint is about 
without naming or identifying anyone.  

 
There have been just nine such formal complaints received in the past five year period from 1 January 
2015 to 31 December 2019; although none are mentioned as being concerns related to gender bias.  
Given the very low number of cases involved in this period, we decline to provide additional 
information relating to age, gender, ethnicity, specific month and description of the complaint that 
could well make cases individually identifiable within our local communities under Section 9(2)(a) of the 
Official Information Act, i.e.: “… to protect the privacy of natural persons, including that of deceased 
natural persons.” 

 
I trust that this satisfies your interest in this matter. 
 
You may, under section 28(3) of the Official Information Act, seek a review of our decision to withhold 
information by the Ombudsman.  Information about how to make a complaint is available at 
www.ombudsman.parliament.nz; or Freephone 0800 802 602. 
 
Please note that this response, or an edited version of this response, may be published on the West 
Coast DHB website after your receipt of this response.  
 
Yours sincerely 
 

 
 
Carolyn Gullery 
Executive Director 
Planning, Funding & Decision Support 

http://www.ombudsman.parliament.nz/


Appendix 1: 
 
Total number of patients who have waited longer than six hours in the emergency department (ED) at Grey Base Hospital each month for the last five years (Jan 2015 - Dec 2019), with a breakdown by gender, ethnicity and age. 
 
Table 1: Data for period 1 January – 30 June 2015: 
 

 



Table 2: Data for period 1 July 2015 –  30 June 2016: 
 

 



Table 3: Data for period 1 July 2016 – 30 June 2017: 
 

 
 



Table 4: Data for period 1 July 2017 –  30 June 2018: 
 

 



Table 5: Data for period 1 July 2018 – 30 June 2019: 
 

 
 
 



Table 6: Data for period 1 July – 31 December 2019: 
 
 

 
 



 

 
 
 
  
 

 

Appendix 2: 
 
Shortest, average and longest wait time for a patient to be referred from the emergency department at 
Grey Base Hospital to the gynaecology, cardiology and urology departments each month for the last 
five years (Jan 2015- Dec 2019): 
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