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21 July 2021 
 

RE Official Information Act request WCDHB 9574 
 
I refer to your email/letter dated 30 June 2021 requesting the following information under the Official 
Information Act from West Coast DHB. Specifically: 
 
Staffing Numbers 
1. How many Neurologists do you have on staff? (Numbers and FTE equivalent)?  
2. How many Neurologists are Multiple Sclerosis Specialists on staff? (Numbers and FTE 

equivalent).  
3. How many Neurologists on your staff see patients with Multiple Sclerosis?  
4. How many Neurology Nurses do you have on staff? (Numbers and FTE equivalent)?  
5. How many MS Nurse Specialists are on staff? (Numbers and FTE equivalent) 

 
The West Coast DHB does not employ any Neurologists or neurology nursing staff.  We do have the 
services of a visiting Neurologist from Canterbury DHB who provides an outpatient clinic at Greymouth 
once every two months. 
 
Waiting Times - We request the information to relate to the period from 1st July 2020 to 30th June 
2021  
6. What is the current waiting time for a/an: 

a. First specialist neurology outpatients’ appointment?  
b. Follow up specialist neurology outpatient appointment?  
c. Outpatient MRI?  
d. Outpatient infusion clinic appointment? 

 
Waiting lists and waiting times are dynamic, and literally change from day to day.  We therefore 
provide a snapshot of current data for our local services as at 6 July 2021 in answering this question in 
relation to the services listed in 6a to 6d.     
 
6a. and 6.b – Current waiting time for Neurology outpatient appointments:  
 
As noted above there are no resident neurology service on the West Coast.  Visiting outpatient clinics 
are conducted every two months. There are currently eight patients waiting for a First Specialist 
Appointment at these visiting clinics, and no patients waiting to be seen for follow-up.  Of the eight 
waiting, the shortest individual patient wait time is 19 days and the longest individual wait time is 67 
days.  Average wait time overall is 30.625 days.  Of the eight people waiting, six are already booked to 
be seen at the next visiting clinic in August. 

9(2)(a)



 
Since 1 July 2020, there was a peak of 17 patients in July 2020 in the immediate aftermath of the Covid 
lockdown restrictions period who had been waiting longer than 210 days for their neurology 
appointment.  This backlog was subsequently caught up in the visiting clinics.  Since October 2020, no 
neurology patients had been waiting more than 120 days for their first specialist outpatient 
appointment at the visiting clinics conducted on the West Coast. 
 
6c. – Current wait times for outpatient MRI: 
 
West Coast DHB does not have an MRI scanner.  Patients requiring these services are generally 
referred direct to private MRI scanning through Pacific Radiology Group (PRG) in Christchurch.   
 
Depending on clinical urgency and factors such as how soon patients can be contacted by PRG, pre-
scan checks are completed, and the patients accept the offer of appointment date (Note: some 
patients defer appointments at their own request for a host of personal reasons, but remain on the 
waiting list), current waiting time for MRI can be a matter of a couple of weeks.  As at May, 72% of 
people referred and accepted for MRI are being seen within two months or less (81% seen within 42 
days for the year from June 2020), and 97% of those referred and accepted being seen between 42 
and 147 days; with only two individuals waiting greater than 147 days for an MRI scan.  Turnaround 
time for MRI appointment is expected to improve with increased resource capacity; including the 
recent return to service in June of one of PRG’s MRI scanners following maintenance, and an additional 
new MRI scanner due to be commissioned and come on line for scanning in November this year. 
 
6d. Outpatient infusion clinic appointments: 
 
There is no current waiting list for infusion clinics on the West Coast.  Infusion clinics are run twice 
weekly, with access to this service for non-urgent cases available at the next clinic date. 
 
General note on neurology services for West Coast residents: 
 
Patients otherwise requiring additional care of neurology services are referred to our regional tertiary 
provider, the Canterbury DHB.  We refer you to their response when it is released for your Official 
Information Act request (CDHB 10647) as any data they may hold in answer to these particular 
questions will be inclusive of services provided to people from the West Coast DHB district within their 
Christchurch-based regional services. 
 
I trust that this satisfies your interest in this matter. 
 
Please note that this response, or an edited version of this response, may be published on the West 
Coast DHB website after your receipt of this response.  
 
Yours sincerely 
 

 
Tracey Maisey 
Executive Director 
Planning, Funding & Decision Support 
 




