National Health Targets Performance Summary

o Q2 a3 Q4 Target Status

15/16 15/16 15/16 15/16

Shorter Stays in ED
Patients admitted, discharged or transferred from an ED 100% 100% 99% 100% 95% 2
within 6 hours

Improved Access to Elective Surgery

) . 1 480 978 1,442 1,942 1,889 2
West Coast’s volume of elective surgery
Faster Cancer Treatment
Patients receive their first cancer treatment (or other 509 1% 259 o 85% 3
management) within 62 days of being referred with a 0 0 ? ? °
high suspicion of cancer
| | [ | | [ [
Increased Immunisation 889% 81% 89% o 95% 3
Eight-month-olds fully immunised ? ? ? ? ?
| | | | | [ [
Better Help for Smokers to Quit
91% 96% 94% 97% 95% 4

Hospitalised smokers receiving help and advice to quit?

Better Help for Smokers to Quit
Smokers offered help to quit smoking by a primary care 84% 85% 82% 79% 90% 4
health care practitioner in the last 15 months

More Heart and Diabetes Checks
Eligible enrolled adult population having had a CVD risk 91% 91% 90% 91% 90% 5
assessment in the last 5 years

1Results may vary due to coding processes. Reflects result as at time of reporting to MoH.
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Shorter Stays in Emergency Departments

Target: 95% of patients are to be admitted, discharged or transferred

from an ED within 6 hours

Figure 1: Percentage of patients who were admitted, discharged or
transferred from ED within six hours
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Improved Access to Elective Surgery
Target: 1,889 elective surgeries in 2015/16

Figure 2: Elective surgical discharges delivered by the West Coast DHB 2
2500

2000

1500

1000

500

0 .

15/16 Q1 15/16 Q2 15/16 Q3 15/16 Q4

. 2015/16 e Target

2 Excludes cardiology and dental procedures. Progress is graphed cumulatively.

v’

The West Coast continues to achieve the ED
health target, with 99.6% (100%) of patients
admitted, discharged or transferred from ED
within 6 hours during quarter four.

The ED team continues to work closely with
community organisations, our discharge
planning group and acute admitting wards to
ensure the smooth flow of patients. Frail
elderly pathways are being established to
better support this high-need group of
patients.

v’

The DHB has exceed the 2015/16 elective
surgery target with 1,942 elective surgical
discharges delivered 103% of our national
target.

This meant 53 more people were able to
benefit from surgery than expected.
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Faster Cancer Treatment

Target: Patients receive their first cancer treatment (or other
management) within 62 days of being referred with a high

suspicion of cancer X

Performance against the health target has
Figure 3: Percentage of West Coasters with a high suspicion of cancer

. . . o .
receiving their first treatment or other management within 62 days increased this quarter with 80% of patients

100% receiving their first cancer treatment (or other
90% management) within 62 days of being referred
80% with a high suspicion of cancer.

70% Small numbers are a challenge with this result

60% reflecting just two out of ten patients were

50% non-compliant. Audits into patient pathways

40% have taken place with no capacity issues

30% identified.

20% West Coast continues to achieve against the

10% former health target, shorter waits for cancer
0% treatment, with 100% of patients ready for

14/15Q2 14/15Q3 14/15Q4 15/16Q1 15/16Q2 15/16Q3 15/16 Q4 radiation or chemotherapy receiving

B West Coast result s NZ result e Target treatment within four weeks.

Increased Immunisation
Target: 95% of eight-month-olds are fully immunised X

During quarter four, 78% of all eight-month-
Figure 4: Percentage of West Coast eight-month-olds who were fully immunised
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olds were fully immunised. Strong results were
achieved for Pacific (100%), Asian (100%) and
New Zealand European (96%).

100%

95%

90% Opt-offs and declines increased this quarter
to 21.7% and continue to make meeting the

target impossible.

85%
80%
75% 100% of the eligible (consenting) population

70% were immunised.

65%

60%
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Target: 95% of smokers attending secondary care receive
advice to quit

Figure 5: Percentage of smokers in West Coast DHB hospitals who were
offered advice and help to quit smoking
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Target: 90% of smokers in the community receive
advice to quit

Figure 6: Percentage of PHO enrolled population who smoke that have been
offered help to quit smoking by a health care practitioner in the last 15 months
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West Coast DHB staff provided 97% of all
hospitalised smokers with smoking cessation
advice and support — achieving the target this
quarter. The target was almost met for our
Maori population —93% - with just two
patients being missed.

The effects of small numbers remain
challenging but best practice initiatives
continue.

The Smokefree Services Coordinator continues
to investigate every missed smoker and
discusses each case with both the Ward
Champions and Clinical Nurse Managers.

West Coast health practitioners have reported
giving 4,364 smokers cessation advice in the
15 months ending June 2016. This represents
79% of smokers against our 90% target.

The DHB is disappointed not to have
improved performance against this target.

Three of our eight practices are performing
above target. The remaining practices have
individual action plans in place to close the

gap. Best practice initiatives continue to be
supported including dashboards, education,
and clinical leadership.
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Target: 90% of the eligible enrolled population have had a CVD
risk assessment in the last five years v’

Figure 7: Percentage of the eligible enrolled West Coast population West Coast general practices have maintained

having had a CVD risk assessment in the last 5 years coverage this quarter, with 91% of the eligible
enrolled West Coast population having had a

100%
90% cardiovascular risk assessment (CVDRA) in the last
80% R 5 years.
70% .
60% We are pleased to continue to meet target.
50‘? A range of approaches to increase performance
40%
30; continue, including identified CVD champions
(]
20% within general practices; nurse led CVD Risk
10% Assessment clinics in practices, evening clinics and
0% protected appointment time allocations for checks.

R R O R R MR R R M R ) - : :
SN A AR VAR IR R I I I A\ All three Poutini Waiora nurses collaborate with
N R R N R N N NN .

general practices and conduct checks at local
e Total NZ result (total) Maori Target

events. Text2Remind and Patient Dashboard IT
tools are available in all West Coast DHB MedTech
Practices.
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National Health Targets Performance Table - Quarter 4 2015/16 (April - June 2016)

Shorter
staysin

Shorter stays in Emergency
Departments

The target is g5, percent of
patients will be admitted,
discharged, or transferred from
an Emergency Department (ED)
within six hours. The target is
ameasure of the efficiency of
flow of acute {urgent) patients
through public hospitals, and
home again.

Increased

Increased Immunisation
The national immunisation
target is g5 percent of eight-
month-olds have their primary
course of immunisation at six
weeks, three months and five
maonths on time. This guarterly
progress result includes
children who tumed eight-
months between April and
June 2016 and who were fully
immunised at that stage.

West Coast District Health Board

. - Quarter four
performance Frogress
MYy DISEYICE | ovormosmegamns v
Health Board 00 District Health Board oo [ NG |
\ N
* 2015/15 QUARTER FOUR (APRIL-JUNE 201¢) RESULTS Ranking DHE current parformance GOAL
Quartar Changa fram Quarter Pragress
four previous four against plan
performance (B6) quarter performance (%) ({discharges)
1 WestCoast > Improved 1 MNorthiand =
2 MNelson Marlborough 96 = accessto 2 Waikato a
3 South Canterbury a 3 Tairawhiti a
&  Tairawhiti - 4  Taranaki a
5  Counties Manukau - 5  Whanganui -
6 Wairarapa a 6 BayofPlenty a
7 Auckland 95 - 7  Counties Manukau A
8  Waitemata 95 v Improved access to elective surgery 8  Southem a
9 Canterbury 95 - The target is an increase in the volume 9  Waitemata a
10 Taranaki 95 - of elective surgery by an average of 4000 10 MidCentral a
11 Hutt Valley 94 discharges peryear. DHBs planned todeliver 1y jawke'sBay a
186,223 discharges for the year to date,
12 BayofFle - v . 12 Nelson Marlbarough a
= E&mﬁ:" : and have delivered 14,100 more. The new 13 Hutt Valley i
- revised target definition includes elective .
) Soultre E3 v and arranged in-patient surgical discharges, Capital & Coast
15 Northland 93 4 regardless of whether they are discharged 15 Wairarapa 4
16 Hawke's Bay L] A from a surgical or non-surgical specialty =
17 Whanganui 92 v (excluding matemity). 17 Canterbury a
18 Waikato (3} - 18 Lakes a
19 Capital & Coast %0 A 19 SouthCanterbury 101 a
20 Lakes a9 - a
.
100%
Quartar Change fram Quarter (Change from
four previaus Four previous
performance %) ‘quartar performance (%) quarter
1 9% - Better 1 Counties Manukau a
= 96 hd help for 2 Tairawhit -
3 95 = 3 Auckland a
4 95 - & Waitemata a
5 95 - 5 Nelson Marlborough a
6 95 - 6  South Canterbury a
7 9% - 7 Lakes -
8 94 a Better help for smokers to quit 8 Waiksto -
[ 94 - The target is go percent of PHO enrolled 9 Canterbury a
10 9 - patients who smoke have been offered 10 Whanganui -
1 0 - help to quit smoking by a health care 11 Southemn =
= 5 ‘ practitioner in the Ias_t 15 montr]s. From R )
quarter one the hospital target is now
£ 92 - only reported on the Ministry's website, Sl lRxitbuxt A\
= n o along with the maternity target results. oS -
L 91 - www.health.govt.nz/healthtargets 15 MidCentral -
16 90 A 16 BayofFlenty a
17 29 v 17 (Capital & Coast -
18 89 v 18 Hutt Valley a
19 &7 - 19 Hawke's Bay A
W WestComt v W Westcost v
- [ huonze | .
95% 0%

This information should be read in conjunction with the
details on the website www.health.govt.nz/healthtargets

- Te Poari Hauora a Rohe o Tai Poutini
A 4

Faster

Faster cancer treatment
The target is 85 percent of
patients receive their first
cancer treatment (or other
management) within 62
days of being referred with
a high suspicion of cancer
and a need to be seen within
two weeks by July 2016,
increasing to go percent by
June 2017. Results cover
those patients who received
their first cancer treatment
between 1 )anuary 2016 and
30 June 2016.

More

Heart and
Diabetes

More heart and diabetes
checks

This target is go percent of
the eligible population will
hawve had their cardiovascular
risk assessed in the last five
years.

This is the final quarter
these results will be
reported as a health

target. From July 2016
results have been
included as a DHB
accountability measure.

Health targef results are sourced from individwal DHB reports, national collections systems and information provided by primary care organisations.

Quartar

four
performance (%)

Melson Marlborough
Waitemata
Counties Manukau

Quartar
four
performance %)
Auckland
Tairawhiti
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Change from
previous
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(Change from
previous
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20%
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