
Te Whatu Ora.govt.nz 

PO Box 1600, Christchurch, Postcode 8011 

19 August 2022 

RE Official information request WCD 9721 

I refer to your email dated 22 July 2022 requesting the following information under the Official Information 
Act from Te Tai o Poutini West Coast. Specifically: 

1. The top 20 contracts, in terms of value, with external service providers since 2017. Please include:
a. the provider name
b. the name of the service provided the value of the contract
c. the duration of the contract

Table One is sourced from publicly available data published on Parliamentary Questions website. 

Source: https://www.parliament.nz/resource/en-

NZ/53SCHE_EVI_121336_HE23779/f6644216444ae5b16debece550aa605ac589ebff 

We note we have only included contracts awarded over $1 million, in line with the Parliamentary Questions response. 

Table One 

Company Service 2016/17 2017/18 2018/19 2019/20 2020/21 
Duration 
20/21 

$ $ $ $ $ 

Access Community Health Limited 
Home based 
healthcare 

1,152,388 1,466,081 2,089,339 2,403,012 2,439,860 
12 

months 

BP Oil New Zealand Ltd Fuel 1,456,890 1,456,890 1,456,890 1,456,890 1,456,890 
60 

months 

Cake Commercial Services Limited 
Industrial 
services 

1,134,841 
12 

months 

CDC Pharmaceuticals Limited Pharmaceuticals 1,126,187 
12 

months 

CYB Limited Construction 2,407,608 
12 

months 

Dixon House Trust Board (Inc) 
Aged 
Residential Care 

1,425,362 1,599,692 1,592,421 
12 

months 

Ell's Pharmacy (1991) Limited t/a 
Buller Pharmacy 

Pharmacy 2,169,215 2,171,147 2,382,899 2,739,913 2,937,730 
12 

months 

Garden City Helicopters Limited Patient Travel  4,600,116 
12 

months 

Heritage Lifecare Limited 
Aged 
Residential Care 

2,714,713 2,843,135 3,159,748 
12 

months 

ISS Facilities Services Ltd 
Facility 
Management  

5,376,378 
12 

months 

9(2)(a)
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Company Service  2016/17 2017/18 2018/19 2019/20 2020/21 
Duration 
20/21 

Kiwiannia Care Limited 
Aged 
Residential Care 

2,111,389 1,629,039       
12 

months 

Mason's Pharmacy Limited Pharmacy 1,755,862 1,454,535       
12 

months 

Olsens Pharmacy (2002) Limited Pharmacy 2,478,907 2,721,285 3,637,981 4,285,149 5,043,193 
12 

months 

Olsens Pharmacy (2002) Limited T/A 
Olsens Health Centre Pharmacy 

Pharmacy     1,272,829 1,191,332   
12 

months 

PACT Group Waste Removal      2,058,486 1,959,311 1,998,497 
12 

months 

Scott Construction Construction         15,238,569 
24 

months 

The O'Conor Institute Trust Board 
Aged 
Residential Care 

1,699,511 2,164,517 2,927,809 2,771,515 2,932,774 
12 

months 

The Ultimate Care Group Limited 
Aged 
Residential Care 

1,398,324 1,700,184 1,965,807 1,795,447 1,964,686 
12 

months 

West Coast PHO 
Primary Health 
organisation 

7,708,057 7,806,695 9,837,633 12,219,643 9,795,392 
12 

months 

Westland Pharmacy (2010) Ltd t/a 
Westland Pharmacy 

Pharmacy 1,748,507 1,887,142 2,059,984 2,129,790 2,498,372 
12 

months 

 
2. The name of the external service provider that conducts the following services.  

• Please specify the value of the contract with these providers. Please specify if these are done 'in-house':  
i.   Building cleaning  

ii.  Linen cleaning  

iii. Cooking 

 
i. Building cleaning: 
This is largely performed in-house, but we do use OCS Limited for rural facilities. The contract is for 12 months. The 
contract value is $105,000. 
 
ii. Linen Cleaning: 
This is performed by Canterbury Linen Services Limited and the contract is for 12 months. The contract value is 
$653,000.  
 
iii. Cooking: 
This is performed in-house on the West Coast. 
 
I trust that this satisfies your interest in this matter. 
 
Please note that this response, or an edited version of this response, may be published on the Te Tai o Poutini West 
Coast website after your receipt of this response.  
 
Ngā mihi / Yours sincerely, 

 
Ralph La Salle 
Senior Manager, OIAs 
Waitaha Canterbury / Te Tai o Poutini West Coast.  




